Service Delivery and Budget liTpleiTieritatiori Plan (SDBIP) for 2009/2010 
For the Department of Corrmunity Development 


KPA 

Objective 

Indicator 

Baseline 

Annual 

Target 

09fl0 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 

Basic Service 
Delivery and 
Infrastructure 

To fadlitate access to 
sodal grants by 
indigent local 
residents 

%fadlitation of registration of 
sodal grants 

New 

indicator 

100% 

0% 

50% 

80% 

100% 

Reporton 

Social Grants to 

Standing 

Conrrittee 

To change road users 
behaviours ta/\ards 
road safety in order to 
reduce the acddent 

rate on our roads 

% increase in prosecution of 
trucks passing through the 

CBD 

New 

indicator 

10% 

3% 

5% 

7% 

10% 

Rnes Bookto 

Standing 

Conrrittee 

Promote law 

enforcement 

% identification of illegal 
durrping sites 

New 

indicator 

100% 

lOQP/o 




lllegal Durrping 
Sites Report to 
Standing 
Cormittee 




No. of prosecution as a result 
of illegal durrping 

New 

indicator 

TBD 

TBD 

TBD 

TBD 

TBD 

Rnes Bookto 

Standing 

Cormittee 

No. of jdnt operations 
corrducted in places of 
entertainment 

New 

indicator 

4 

1 

2 

3 

4 

Jdnt 

Operations 

Reportto 

Standing 

Cormittee 


New 

100% 

lOQD/o 

100% 

1005 

100% 

Reportto 


% mon i tor i ng of li quor 


1 




KPA 

Objective 

Indicator 

Baseline 

Annuai 


2009/2010 


Meansof 





Target 

09fl0 

Q.1 

Q.2 

Ql3 

Q4 

Verification 



establishments 

indicator 






Standing 

Committee 


Tosupportthe 
development of 
sporting cxxies and 
harnessing existing 
and newtalent 

No. of soccer, ruby teams 
supported 

New 

indicator 

TBD 

TBD 

TBD 

TBD 

TBD 

Reportto 

Standing 

Committee 


To cxDordinate the 
provision of recreation 
fadlities vwthin the 
municipality. 

No of sports fields upgraded 

2 

1 

0 

1 

0 

0 

Reportto 

Standing 

Committee 


To support access to 

arts and culture 
heritage 

No. of PDI schools visiting art 
galleries 

New 

indicator 

5 

2 

3 

3 

5 

Art Galleries 
Report to the 
Munidpal 
Manager 


To promote greening 
of communities 

No. of indigenous trees 
planted in disadvantage areas 

New 

indicator 

500 

150 

250 

350 

500 

Greening 

Reportto 

Standing 

Committee 


To promote tourism 
fadlities in the 
municipality 

%fadlitation of the grading 
system for local Guest 
houses, BB, etc. 

New 

indicator 

100% 

40% 

70% 

SOP/o 

lOOP/o 

Report f rom the 
Tourism SA 

Good 

Governance 

To promote tourism 
fadlities in the 
municipality 

%clevelcpTient of By-Lav^s on 
Guest Houses, BBs, etc. 

New 

indicator 

100% 

40% 

70% 

SOP/o 

lOOP/o 

By-La\/\son 
Guest Houses, 
BBs, etc. 
approved by 


2 




KPA 

Objective 

Indicator 

Baseline 

Annuai 

Target 

09/10 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 










Council 

Tosupport 

development of ECDs 

% monitoring of early 
childhood development 
centres/creches (ECDs) 

New 

indicator 

100% 

40% 

70% 

80% 

100% 

Monitoring 

Report 
appro\/ed by 
the Munidpal 
Manager 

To provide for an 
integrated and cx> 
ordinated 

disaster management 
pdicy that focus on 
preventionor 
redudng the risk of 
disaster 

%fadlitation of the 
establishment of a standing 
Dsaster Management Jdnt 
Operations Center 

New 

indicator 

100% 

40% 

70% 

80% 

100% 

Reporton 

Dsaster 

Management 

Jdnt 

Operations 
Center 
apprcwed by 
Coundl 

Munidpal 

Institutional 

Transformation 

Toenhance 

l<ro/\/leclge 

management 

% linking of availade tourism 
\/\eb information to munidpal 
\/\ebsite 

New 

indicator 

100% 

40% 

70% 

80D/0 

100% 

\AMd 

information 
Report 
appro\/ed by 
tbe Munidpal 
Manager 

To ensure meaningful 
public partidpation 

% annual re\/ie\/v of the 1 DP for 

2010/2011 

100% 

100% 

0% 

0% 

100% 


Coundl rrinutes 

%approval of the SBDIP 
2010/2011 

100% 

100% 

0% 

0% 

100% 


SDBIP 
appro\/ed by 
the Mayor 

% incorporation of inputs 

100% 

100% 

0% 

0% 

100% 


Reporton IDP 


3 




KPA 

Objective 

Indicator 

Baseline 

Annuai 

Target 

OQIIO 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 



generated f rom the 1 DP 

Imbizo into the revievred IDP 







consultation 

sessions 
approved by 
the Mayor 

To align mjnidpal 
planning to the 

National Planning 
Commission 

%alignment of munidpal 
planning processes to the 
requirements of the National 
Plaming Comnission 

New 

indicator 

100% 

0% 

100% 



Reportto 

Mayor 

Local Bconorric 
Development 

Increasethe 
econorric groMh rate 

No. of tourismmarketing 
initiatives conducted 

TBD 

5 

2 

3 

4 

5 

Reportto 

Standing 

Comnittee 

No. of employment 
opportunities created 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Reportto 

Standing 

Comnittee 

To diversify and 
expand the econonic 
base 

No. of emerging farmers 
created. 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Reportto 

Standing 

Comnittee 

No. of newfarms bought for 
emerging farmers 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Reportto 

Standing 

Comnittee 


4 




Service Delivery and Budget liTpleiTieritatiori Plan (SDBIP) for 2009/2010 
For the Department of Corporate Services 


KPA 

Objective 

Indicalor 

Baseiine 

Annual 

Target 

OGIIO 

2009f201D 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 

Basic Service 
Delivery and 
Infrastructure 

To irrprove 

organizational 

effectiveness 

No. of refresh courses on labour 

relations conducted 

New 

indicator 

TBD 

TBD 

TBD 

TBD 

TBD 

Training Report 
approved by the 
Munidpal Manager 

% reduction in municipal labour 
actions 

New 

indicator 

TBD 

TBD 

TBD 

TBD 

TBD 

Industrial Relations 
Report to Standing 
Conrrittee 

% increase in labour cases 
successful litigated or defended 

New 

indicator 

100% 

100% 

100% 

lOOP/o 

lOOP/o 

Labour Cases 

Report to Standing 
Conrrittee 

% updating of staff personal 

New 

indicator 

lOOP/o 

40% 

60P/O 

SOP/o 

100% 

Enployee Rle 

Report approved by 
Munidpal Manager 

Time taken to resolve errployee 
queries 

New 

indicator 

5days 

5 

5 

5 

5 

Enployee Queries 
Report approved by 
Munidpal Manager 

To promote the \/\ell- 
being of enployees 

No. of Vduntary Counselling 
Testing (VCT) conducted 

New 

indicator 

2 

0 

1 

1 

2 

Enployee Wfellness 
Progranme Report 

Toenhancethe 
capacity of Coundl 
enployees 

No. of performance management 
training sessions organised for 
norr-section 57 enployees 

New 

indicator 

4 

1 

2 

3 

4 

Training Report 
approved by 
Munidpal Manager 

To ensure that 

Council buildings 

No. of Council OMied building 
conplying to safety standards as 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Council Buildings 
Safety Report to 


1 




KPA 

Objective 

Indicator 

Baseline 

Annual 

Target 

09fl0 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 

comply 

per OHASA prescripts 







Standing 

Committee 

% review and update of municipal 
Dsaster Management Plans 

New 

indicator 

lOQD/o 

40D/0 

ecp/o 

SOD/o 

lOOD/o 

munidpal Dsaster 
Management Plans 
to Council 

Munidpal 

Institutional 

Transformation 

To Comply vwth 

Gender Pdides 

%of senior management positions 
(Level 1-4) filled hy targeted 
gender groups 

New 

indicator 

TBD 

TBD 

TBD 

TBD 

TBD 

EE Report to 
Standing 

Committee 

To promote effective 
communication in the 
municipality 

No. of communication campaigns 
conducted 

New 

indicator 

12 

3 

3 

3 

3 

Communications 
Campaigns Report 
approved hy the 
Munidpal Manager 

To huild the capacity 
of Coundl employees 
and puhlic 
representatives 

%development of Leamerships 
PramewDrk for the municipality 

New 

indicator 

lOQD/o 

40D/0 

60D/O 

SOD/o 

lOOD/o 

Learnerships 
RamewDrk 
approved hy the 
Munidpal Manager 

%spent of municipal hudget on 
skills development 

TBD 

ID/O 

ID/O 

ID/O 

ID/o 

ID/O 

Training Report to 
Standing 

Committee 

No. of capacity huilding 
programmes for Councillors 
implemented 

TBD 

4 

1 

2 

3 

4 

Training Report 
approved hy the 
Speaker 

Rnandal 

Viability 

To improve finandal 
management in the 
municipality 

% reduction in overtime costs 

New 

indicator 

lOD/o 

3D/o 

6D/o 

8D/o 

lOD/o 

O/ertime Report to 
Standing 

Comrrittee 

To increase revenue 

%verification of land use changes 

New 

lOOD/o 

40D/0 

60D/O 

SOD/o 

lOOD/o 

Land Uses Report 


2 




KPA 

Objective 

Indicator 

Baseline 

Annual 

Target 

OGIIO 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 

base for the municipal 
organisation 


indicator 






to Standing 
Committee 

Good 

Governance 

To promote good 
governance and 
enhance 

accountability in the 
organisation 

% review of system of delegated 
pa/\ers 

New 

indicator 

lOQD/o 

40 D /0 

6OD/0 

8OD/0 

lOOD/o 

^^emof 

Delegated Pcwers 
Report to Coundl 

To improve finandal 
management inthe 
municipality 

%of Councillors and Employee 
up-to-date on payment of the 
municipal accounts 

New 

indicator 

lOQD/o 

40 D /0 

6OD/0 

8OD/0 

100% 

Employeeand 
Coundllor Payment 
le\/els Report to 
Coundl 

To improve the \/\ell- 
being of Goundllors 
and Employees 

% re^/iew and de\/elopment of the 
Employee V\fellness Programme 

New 

indicator 

lOOD/o 

40 D /0 

6OD/0 

8OD/0 

lOOD/o 

Employee Wfellness 
Programme Report 
to Standing 
Committee 

To create an enabling 
policy environment for 
the management of 
employees 

%re\/iewand updating of HR 
policies 

New 

indicator 

lOOD/o 

40 D /0 

6OD/0 

8OD/0 

lOOD/o 

HR policies 
apprcwed by 

Coundl 

Topromote 
community 
engagement in 
matters of local 

government 

% re\/iew and update of the Public 
participation Strategy 

New 

indicator 

lOOD/o 

40 D /0 

6OD/0 

8OD/0 

lOOD/o 

Public Participation 
Strategy to Council 

No. of \/\ard committees trained 

New 

indicator 

TBD 

TBD 

TBD 

TBD 

TBD 

VWu'd Committee 
Training Report 
appro\/ed by the 
Speaker 

No. of \/\ard committee meetings 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

VWu'd Committee 


3 




KPA 

Objective 

Indicator 

Baseline 

Annual 

Target 

OGIIO 

2009f201D 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 



held 







meetings report to 
Coundl 

Local Bconorric 
Development 

Increase the 
economic growth rate 

No. of EFV\P jobs created 

New 

Indicator 

TBD 

TBD 

TBD 

TBD 

TBD 

EFV\P Report to 
Standing 

Committee 

No. of Leamerships created 

New 

Indicator 

TBD 

TBD 

TBD 

TBD 

TBD 

Leamership Report 
to Standing 
Committee 


4 




Service Delivery and Budget IrrpleiTieritatiori Plan (SDBIP) for 2009/2010 

For the Department of Finance 


KPA 

Objective 

Indicalor 

Baseline 

Annual 

Target 

09fl0 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 

Basic Service 
Delivery arxi 
IrTfrastructure 

All househdds, 
earning less than the 
stipulated amount that 
have access to FBS 

No. of formal HHs receiving 
FBS- target 

TBD 

2392 

2392 

2392 

2392 

23Q2 

Social Package 
Reportto 

Coundl 

No. of HHs in informal 
settlements receiving FBSl 

483 

50 

10 

30 

40 

50 

Social Ffeickage 
Reportto 

Coundl 

No. of additional indigent’s 
households registered to 
receive the FBS 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Social Package 
Reportto 
Standing 
Conrrittee 

Amount of money spent on 

FBS in informal settlements- 

Rnance 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Social Pacteige 
Report Council 

To ensure adequate 
provision of municipal 
services 

% of HHs vwth access to basic 

level of v\ater 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Service 

Delivery 

Report Council 

% of HHs vwth access to basic 

levels of sanitation 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Service 

Delivery 

Report Council 

No. of HHs vwth access to 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Service 


^ Number of HHs informal settlements-Noupoort, Colesberg and Norvalspont- receiving FBS including paraffin, matches and candles. 


1 




KPA 

Objective 

Indicator 

Baseline 

Annual 

Target 

OOflO 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 



basic level of electricity 







Delivery 

Report Council 

To promote efficient 
management of 
UmsolxmAj's assets 

% development of GRAP 
compliant register 

TBD 

100% 

40% 

60% 

80% 

100% 

GRAP asset to 

Standing 

Committee 

To improve the cash- 
fla/vof setvice 
prcMders 

Time taken to pay contractors 
SOdays 

30days 

25days 

25days 

25days 

25days 

25days 

Rnancial 

Statements to 

Standing 

Committee 

Le\/erage municipal 
risk exposure 

% recondliation of insurance 
costs against market value of 
municipal assets 

New 

indicator 

100% 

40% 

70% 

100% 


Insurance Cost 

Reportto 

Standing 

Committee 

To offer cutting-edge 

IT solutions to the 
municipality 

Turn-around time for ICT 
support services 

New 

indicator 

4days 

4d^/s 

4days 

4days 

4days 

Peedbackfrom 

Munidpal 

Departments 

Time taken to restore sy^em 
failure (system da/vn time) 

New 

indicator 

4hrs 

4hrs 

4hrs 

4hrs 

4hrs 

IT Systems 
Reportto IVIVI 

Financial 

Viability 

To ensure effective, 
efficient, co-ordinated 
financial management 
in order to increase 

revenue 

% increase in revenue 

collected 

80% 

5% 

0% 

3P/o 

4% 

5% 

Rnancial 

Statements to 

Coundl 

Amount of outstanding debt 
(Debt Book) collected 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Rnancial 

Statements to 

Coundl 

Amount of outstanding debts 
vvritten-off 46million (TBD) 

46 

rrillion 

TBD 

TBD 

TBD 

TBD 

TBD 

Rnancial 

Statements to 


2 




KPA 

Objective 

Indicator 

Baseline 

Annuai 

Target 

09fl0 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 










Coundl 

Amount of money cdlected 
from Coundl a/\ned 
properties. 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Rnancial 

Statements to 

Coundl 

Cost Couerage as defined in 
the Munidpal Planning and 
Performance Management 
Regulations (2001) 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Rnancial 

Statements to 

Coundl 

[Debt Coverage as defined in 
the Munidpal Planning and 
Performance Management 
Regulations (2001) 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Rnancial 

Statements to 

Coundl 

Outstanding Service 
[Debtors to Revenue as 
defined in the Munidpal 
Plaming & Performance 
Management Regulations 
(2001) 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Rnancial 

Statements to 

Coundl 

Munidpal 

Institutional 

Transformation 

Provision of GIS to 
support cxDmpleteness 
of revenue 

% develcpTient d the GIS 

New 

indicator 

100% 

30% 

80% 

100% 


GIS Reportto 

Standing 

Committee 

To ensure existence 
of adequate pdicy 
environment for 
implementation of 
munidpal 

% develcpTient of the Risk 
Management Plan 

New 

indicator 

100% 

30% 

80% 

lOOP/o 


Reportto 

Coundl 


%of Raud Prevention Pdicy 

New 

indicator 

100% 

30% 

80% 

lOOP/o 


Reportto 

Coundl 

% development of the 

New 

100% 

30% 

80% 

lOOP/o 


Reportto 


3 




KPA 

Objective 

Indicator 

Baseline 

Annuai 

Target 

09/10 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 


programmes 

municipal investment and 
cash management policy 

indicator 






Coundl 

Rnd new\/\ays of 
increasing revenue 
base 

% investigation of alternative 
payment methods to enhance 
revenue collection 

New 

indicator 

100% 

30% 

80% 

lOOP/o 


Reportto 

Standing 

Conrrittee 

Good 

Governance 

Effident and effective 
financial systems and 
procedures, compliant 
vuth legislation. 

% implementation of IVFMA 
requirements as per National 
Treasury guidelines 

100% 

100% 

lOOD/o 

100% 

100% 

100% 

Compliance 

Reportto 

Standing 

Conmittee 

% reduction in disclaimers 

TBD 

100% 

0% 

50% 

75% 

100% 

Auditor 

General’s 

Reportto 

Coundl 

Development of a 
GRAP compliant 
MTREF budget. 

%development of a IVFMA 
Compliant Budget 

100% 

100% 

0% 

0% 

0% 

100% 

Budget 
appro\/ed by 
Coundl 

Preparation of 
GRAP/GAMAP/GAAP 

standards annual 

financial statements 

% progress made ta/\ards 
Preparation of Annual 

Rnancial statements in 

accordance \/\<th 

GRAP/GAMAP/GAAP 

standards 

100% 

100% 

0% 

100% 



Annual Report 
approved by 
Coundl 

Develop and monitor 
Service Delivery & 
Budget 

Implementation Plans 

% progress made ta/\ards 
SDBIP components 1, 2 and 5 
developed in terms of Qrcular 
13 of the IVFMA 

100% 

100% 

0% 

0% 

0% 

100% 

SDBIP 

approved by 
the Mayor 


4 






fK 


Objective 



Indicator 




No. of EFV\P jobs created 


Local Bconorric 
Development 


(SDBIP). 

Increasethe 
econorric groMh rate 


No. of Leamerships created 




Service Delivery and Budget Implenientation Plan (SDBIP) for 2009/2010 
For the Department of Technical Services 


KPA 

Objective 

Indicalor 

Baseiine 

Annual 

Target 

09110 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 

Basic Service 
Delivery and 
Infrastructure 

To coordinate service 
delivery in respect of 
Housing 

% updating of the database for 
residents in the Phillips Town, 
Wrrpy, Asnek and Masiphakame 

TBD 

100% 

0% 

lOOP/o 



Updated Database 
appro\/ed by the 
Munidpal Manager 

To eradicate current 
housing bacMog by 
2010 

No. of informal settlements 

relocated to Oubol« 

TBD 

4 

1 

2 

3 

4 

Relocation Report 
appro\/ed by the 
Munidpal Manager 

Provision of electricity 
to all households 
vythin the munidpality 

No. of houses electrifiedi 

TBD 

14S 

0 

50 

50 

48 

Report to Standing 
Committee 

Provision of vteter to 

all households within 
the munidpality 

% upgrading of all munidpal 
boreholes 

New 

indicator 

100% 

20% 

50P/O 

75P/0 

100% 

Report to Standing 
Committee 

To reduce electridty 
loses 

% reduction in electridty loses 

27% 

10% 

2% 

5P/o 

yp/o 

lOP/o 

Report to Standing 
Committee 

To reduce v\ater 

loses 

% reduction on v\ater losses 

TBD 

10% 

2% 

5P/o 

yp/o 

lOP/o 

Report to Standing 
Conrrittee 

To audit electridty 

meters 

%audit of electridty meters- top 
100 customers and residents 

TBD 

0% 

50P/O 

lOOP/o 



Audit Report 
appro\/ed by the 
Munidpal Manager 

% location of meters 

New 

IOOP/q 

50P/O 

lOOP/o 



Audit Report 


(49-C)peration VUIa next to the Hospital; 50 Ouboks and 49 Eurekaville) 


1 




KPA 

Objective 

Indicator 

Baseline 

Annual 

Target 

09fl0 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 




indicator 






apprcwed by the 
Munidpal Manager 

Basic Service 
Delivery and 
Infrastructure 

To repair and replace 
dysfunctional meters 

Time-taken to repair electricity and 
\/\eter meters 

New 

indicator 

24hrs 

24tTS 

24tTS 

24tTS 

24tTS 

Report to Standing 
Committee 

% repair of faulty meters 

TBD 

100% 

20% 

50% 

75% 

lOOP/o 

Report to IVIVI and 
Standing 

Conrrittee 

% repair of all leakages in the 
main pipe lines 

New 

indicator 

100% 

20% 

50% 

75% 

lOOP/o 

Report to Standing 
Committee 

To repair potholes 

Time taken to repair reported 
potholes 

New 

indicator 

24hrs 

24tTS 

24tTS 

24tTS 

24tTS 

Report to Standing 
Committee 

To irrplement 
revenue protection 

measures 

No. of ne\/\/ meters installed in 

conmunal areas 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Report to Standing 
Committee 

No. of bulk\/\eter meters installed 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Report to Standing 
Committee 

To irrprcve \/\eter 
quality 

% maintenance of acceptable 
quality of \/\eter 

TBD 

100% 

100% 

100% 

100% 

lOOP/o 

Report to Standing 
Committee 

Irrproved fleet 
managemert 

% reduction in fuel consunption 

TBD 

10% 

3P/o 

5% 

7% 

lOP/o 

Report to Standing 
Committee 

%tracking and monitoring of 
municipal fleet 

TBD 

100% 

100% 

100% 

100% 

lOOP/o 

Report to Standing 
Committee 

Municipal 

Institutional 

Transformation 

Asafe, efficient, 
functioning and \/\ell- 
maintained electridty 
and\/\eter 

%de\/elopment of Infrastructure 
Maintenance Plan 

New 

indicator 

100% 

0% 

100% 



Plan approved by 
Coundl 

% development of Vuhter 
Management Plan 

New 

indicator 

100% 

0% 

100% 



Plan approved by 
Coundl 


2 




KPA 

Objective 

Indicator 

Baseline 

Annual 

Target 

09fl0 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 


infrastructure nelv\A3rk 









To fadlitated 
integrated vjaAe 
management plan 

%compilation and reviewof an 

1 ntegrated \A^iste Management 

Plan 

New 

indicalor 

100% 

0% 

100% 



Plan approved by 
Coundl 

To provide for an 
integrated and cx> 
ordinated 

disaster management 
policy that focus on 
preventionor 
reducing the risk of 
disaster 

% review of the Dsaster 
Management Plan cf the 
municipality 

TBD 

100% 

0% 

100% 



Plan approved by 
Coundl 

% rectification of identified 
flooding areas 

New 

indicator 

100% 

0% 

50% 

75% 

lOOP/o 

Report to Standing 
Conrrittee 

To obtain housing 
accreditation 

%finalisation of housing 
accrecOtation process 

New 

indicator 

100% 

0% 

50% 

75% 

lOOD/o 

Report to Standing 
Conrrittee 

%establishment of housing unit 

New 

indicator 

100% 

0% 

50% 

75% 

lOOD/o 

Report to Standing 
Cormittee 

To improve the 
provision of sufficient 
and 

increasing availability 
of public transport 
fadlities 

%compilation and reviewof 

Public Transport Plan 

TBD 

100% 

0% 

100% 



Plan approved by 
Coundl 

Roads and streets 
inventory 

% corrpilation of the inventory of 
all munidpal roads and streets 

New 

indicator 

100% 

— 




Report to Standing 
Cormittee 

Adequate 
management of 

%available cf critical staff at any 
given moment 

New 

indicator 

90% 

90% 

90% 

90% 

90D/O 

Report to Standing 
Cormittee 


3 




KPA 

Objective 

Indicator 

Baseline 

Annual 

Target 

09fl0 

2009/2010 

Meansof 

Verification 

Q.1 

Q.2 

Ql3 

Q4 

human capital 









Improvefleet 

managemert 

% developmert fleet management 
system 

New 

indicator 

100% 

0% 

50% 

75% 

lOOD/o 

Report to Standing 
Conrrittee 

Rnandal 

Viability 

To implement 
revenue protection 

measures 

%savings on electricity 
consumption 

TBD 

10% 

2% 

5% 

7% 

lOD/o 

Report to Standing 
Committee 

Basic Service 
Delivery and 
Infrastructure 

Provision of proper 
lighting s^ems in 
residential areas to 
increase safety and 
secure vwth these 

areas. 

No. of idertified crime hotspots 
light 

New 

indicator 

3 

1 

2 

3 


Report to Standing 
Committee 

No. of high mass lights in 
residertial areas huilt 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Report to Standing 
Committee 

No. of existing street lights 
upgraded 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Report to Standing 
Committee 

Upgrade and maintain 
intemal streets 

Numher of km of roads upgraded 
to surfaced standards. 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Report to Standing 
Committee 

Numher of km of roads (surfaced 
and gravel) mairtained. 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Report to Standing 
Committee 

Effective 

management and 
provision of 
sanitation services 

No. of new households vvith 

access to sanitation services 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Report to Standing 
Committee 

Good 

Governance 

Ensure environmental 
friendly\/\aste 
managemert systems 

%compliance of land fill sites 

TBD 

100% 

30% 

50D/O 

75P/0 

lOOD/o 

Report to Standing 
Committee 

Local Bconomic 

Increase the 

No. of EFV\P johs created 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

Report to Standing 


economic growth rate 


4 




KPA 

Objective 

Indicator 

Development 




No. of Leamerships created 




